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Investigator: Scott Friedson -- Phone: Fax: 
2013 FEB 25 P 3: 34 

Priority: Respond Within Five Days 

ComDlaint DescriDtion: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: FFB 2 5 7r)j:i 

Complaint BV: Melanie 81 Patrick Zerance 
Account Name: Melanie & Patrick Zerance Home: 

Street: Work: 

City: Maricopa CBR: I 

State: Az Zip: 85138 - is: t '  

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
2/25/13 

An increased rate would be a financial hardship. 
HOA's will pass on the increases so that homeowners will be paying twice the rate increase. 
Homebuilders are busy again, businesses are moving in - you will have increased revenues without a rate 
increase. 
The insentive to conserve water will be hurt if you set an unreachable goal of fewer gallons per month. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 
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